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NEW CHALLENGES FOR INSURERS
Group health plan and property & casualty insurers - already burdened by stringent data reporting require-
ments - are facing significant challenges with new Medicare Secondary Payer mandatory reporting.

In fact, insurers will face significant fines of $1,000 per day, per reportable Medicare claim if such claims are
not reported correctly.

Insurers must take note that:

" Section 111 of the Medicare, Medicaid, and SCHIP Extension Act of 2007 requires the report-
ing of all Bodily Injury and Medical Payment claims involving Medicare-eligible claimants to
CMS.

. Reporting requirements include but are not limited to automobile, homeowners, and commer-
cial plans (including self-insurance).

. Regulators are placing a much higher degree of scrutiny on insurers to capture and report
claims for Medicare beneficiaries.

. Designated claims are not currently captured in the proper detail necessary for reporting.

" Existing policy and claims systems, underlying business processes and reporting procedures
must be reviewed and altered before the data submission process begins.

A COMPLETE REPORTING SOLUTION

Perr&Knight provides a complete, end-to-end solution to help ensure that our clients understand the new
reporting requirements, implement the proper operational and systems changes to meet them, and submit
all designated Medicare eligible medical claims on time and in the proper format.

Perr&Knight's Data Services professionals help clients of all types to:

. Manage their CMS account by acting as the agent and/or account manager as defined in Sec-
tion 111.

. Optimize underlying data capture and business processes.

. Minimize the operational impact of new reporting procedures.

. Simplify the Medicare CMS reporting process by creating a single file for multiple lines of busi-

ness, thereby requiring only one registration/ID with the CMS contractor.
n Manage every aspect of the reporting process, from data capture, to submission and support.

. Avoid penalties for failing to report data or for reporting faulty data.
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THE PERR&KNIGHT REPORTING PROCESS
Perr&Knight follows an intensive multi-stage process to ensure the success of our Medicare Mandatory
Reporting engagements:

. EVALUATION - Perr&Knight will conduct a focused assessment to determine gaps in data col-
lection, and recommend strategies to implement process changes and/or systems updates to
capture all data elements required to comply with the CMS reporting requirements.

. DATAEXTRACTION & CONVERSION - Our data professionals can integrate multiple sources
of data from your systems to generate a single data extract and develop format conversion
processes to bridge the data extract with the CMS reporting requirements.

. VALIDATION & SUBMISSION - We subject the files to data validation tests for data structure
rules, business rules and code validation, creating a submission that CMS can process and
utilize.

. SUPPORT - Our data professionals will handle any questions, concerns, or notifications re-
ceived from CMS and complete any resulting corrections. We document every step of the
process via Stat-Reporter.com.

ABOUT US

Perr&Knight is a leading provider of insurance support services and a strategic resource that companies
utilize to reduce their fixed costs while increasing the efficiency and value of their insurance operations.
Perr&Knight’s insurance support services include Actuarial Consulting, Competitive Intelligence, Data Ser-
vices, Insurance Technology and Regulatory Compliance.

CONTACT US

PHONE: 310.230.9339
E-MAIL: sales@perrknight.com
WEB: PerrKnight.com/Data
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Perr&Knight is not a law firm and does not provide legal advice, services and/or opinions. Perr&Knight, and its employees, cannot act as legal
counsel with respect to any matter and no attorney-client relationship is implied or created by anything contained herein. To the extent that, during
the course of providing consulting and other services, any information regarding legal matters is provided, Perr&Knight has made commercially
reasonable efforts to ensure that such information is accurate. However, as laws vary from jurisdiction to jurisdiction and change rapidly, such
information may not be up to date and all legal matters should be reviewed by your own in-house counsel, outside counsel and/or other legal
advisors, as appropriate, who are licensed or otherwise permitted to practice law in the jurisdiction(s) involved.




