Accident & Health Product Development
| =it . %%

RRRRRRRRRRR



Accident & Health Product Development

ACCIDENT & HEALTH PRODUCT DEVELOPMENT

Perr&Knight's team of multi-disciplined professionals is expertly qualified and perfectly suited to assist in-
surance companies with their accident & health product development. We offer a fully-integrated beginning
to end solution which encompasses competitor analysis, product design, pricing, and state filings.

Our product development team members typically include individuals with relevant industry designations
such as Fellow or Associate of the Society of Actuaries (“FSA”, “ASA”); Associate Compliance Professional
(“ACP”); Associate, Insurance Regulatory Compliance (“AIRC”); Associate in Underwriting (“AU”); and Fel-
low, Life Management Institute (“FLMI”).

Perr&Knight’s accident & health product development expertise extends to all group and individual supple-
mental health products in all U.S. jurisdictions. In addition, our consultants have extensive experience de-
veloping hybrid products that contain both life & health and property & casualty coverage components such
as travel insurance and debt protection products.

COMPETITOR ANALYSIS

One of the first and most crucial steps in effective product development is an analysis of the competition. In-
surance products developed in a vacuum, without regard to current products and trends in the marketplace,
have limited success. Perr&Knight's consultants have the experience, expertise and resources to provide
a comprehensive analysis of the competition.

Perr&Knight is the leading provider of competitive intelligence to the life & health and property & casualty
insurance industries. We utilize state-of-the-art technology to deliver our services, which includes RateFil-
ings.com, the largest source of insurance company rate, rule and form filings in the United States. Our na-
tionwide library of insurance company filings on RateFilings.com contains over 1.5 million filings from 1997
to the present, including rates, rules, forms, underwriting guidelines, and financial statements. Each month,
we add more than 10,000 new filings to the library. In addition, we work with a network of consultants across
the country through which Perr&Knight can research and obtain any publicly available accident & health
filing at the request of a client.

In addition to obtaining filings, Perr&Knight’s experienced research team assembles and provides complete
competitor rate manuals and forms libraries. Perr&Knight's actuaries are experienced at extracting key
information from competitor rate manuals in order to create meaningful and accurate rate comparisons for
companies who are entering a new state or line of business. Our product design consultants expertly ac-
cess competitor form libraries in order to prepare competitor coverage comparisons that highlight the differ-
ent coverages and benefit options available in the markets our clients are entering.

PRODUCT DESIGN AND PRICING

Perr&Knight’'s consultants work with insurance companies to develop the product architecture for accident
& health products. We facilitate discussions with our clients to determine product characteristics such as
desired benefits, coverage options, risk selection, target markets, target rate level and retention levels. Our
consultants also assist companies with the development of underwriting strategies and guidelines for ac-
cident & health products.

Our actuaries are skilled at developing rating manuals for our clients’ new accident & health insurance prod-
ucts. We know how to develop health rates based on company experience for similar programs, competitor
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rating plans, or industry data which produce adequate premiums that cover expected losses, expenses and
a desired profit load. In addition, our actuaries have a deep knowledge of the various state regulations and
Department of Insurance (“DOI”) policies that pertain to accident & health rates and rules. Our actuaries
use this knowledge to identify non-compliant rating elements in our clients’ rating plans and incorporate
acceptable alternatives on a state by state basis to avoid excessive DOI interrogatories and speed up the
filing approval process.

Perr&Knight’'s product design consultants are skilled at developing form libraries, including policy forms,
certificates, riders, applications, enrolliment forms, and notices, for accident & health insurance products.
We work together with client personnel to ensure that the policy forms accurately reflect the intended cov-
erage and desired features. Our product design consultants have a deep knowledge of the various state
regulations and DOI policies that pertain to accident & health policy forms. We use this knowledge to identify
controversial or non-compliant provisions in our clients’ forms and modify or supplement them on a state by
state basis in order to ensure compliance with state requirements and limit DOI interrogatories.

STATE FILINGS

The state filing process for new accident & health products can be cumbersome and time consuming.
Perr&Knight works with our clients to effectively navigate accident & health rate, rule and form filing require-
ments and develop a filing strategy that minimizes approval lags as much as possible and maximizes speed
to market.

Perr&Knight's state filings unit is the largest provider of rate, rule and form filing services in the country. Our
size gives us the ability to prepare and submit filings very quickly and work on multiple filing projects at the
same time. Perr&Knight’s state filings professionals are very familiar with each DOI’s specific accident &
health filing requirements. We have developed and continue to cultivate positive working relationships with
DOI personnel across the country. In addition, our actuaries and product design consultants provide expert
assistance throughout the state filings process including the development of initial filing support and assis-
tance and with rate, rule and form interrogatories.

We developed StateFilings.com to track all of its filing projects. It is a secure website through which clients
can access their filings on-line in real time in order to monitor filing progress and access filed materials.
Through StateFilings.com, we are able to eliminate any “black hole” concerns that companies may other-
wise feel when turning their filing projects over to a third party filing service.

ABOUT US

Perr&Knight is a leading provider of insurance support services and a strategic resource that companies
utilize to reduce their fixed costs while increasing the efficiency and value of their insurance operations.
Perr&Knight’s insurance support services include Actuarial Consulting, Competitive Intelligence, Data Ser-
vices, Insurance Technology and Regulatory Compliance.

CONTACT US

PHONE: 310.230.9339
E-MAIL: sales@perrknight.com
WEB: PerrKnight.com/Actuarial
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Perr&Knight is not a law firm and does not provide legal advice, services and/or opinions. Perr&Knight, and its employees, cannot act as legal
counsel with respect to any matter and no attorney-client relationship is implied or created by anything contained herein. To the extent that, during
the course of providing consulting and other services, any information regarding legal matters is provided, Perr&Knight has made commercially
reasonable efforts to ensure that such information is accurate. However, as laws vary from jurisdiction to jurisdiction and change rapidly, such
information may not be up to date and all legal matters should be reviewed by your own in-house counsel, outside counsel and/or other legal
advisors, as appropriate, who are licensed or otherwise permitted to practice law in the jurisdiction(s) involved.



